Monica Brink has worked for the Office of Publications, Print and Mail at Bucknell
University for the last 18 years. Currently she is the Mail Services Team Leader and
oversees the everyday working of campus mail, student mail and bulk mail which
included 7 full time staff and 11 student employees. Since working at Bucknell, Monica
has received The John F. Zeller Award. The Zeller Award recognizes a member of the
support staff who demonstrates consistent excellence in the conduct of their
responsibilities and is named in honor of John F. Zeller, former Vice President for
Business and Fiscal Affairs and General Counsel Emeritus. Recipients of this award
exemplify the outstanding contributions made by many support staff over the course of
their careers at Bucknell.
MARCUMS Region Involvement:
Monica became part of the Mid-Atlantic Region of College and University Mail Services (MARCUMS) in 2005.
In 2006, Monica joined the MARCUMS Board as the Conference Chair and in 2008 she became the
Publications Chair a position which she held until 2012. In July 2014 she was elected to the office of Vice
President serving two consecutive terms, which ended July 1, 2017. She became Member Chair in 2013 a
position she continues to hold. As well as being a MARCUMS member, Monica has also been a presenter at
conferences. As a NACUMS member Monica also agreed to be the NACUMS representative for MARCUMS in
December 2014 which she held until June 30, 2017.
NACUMS Involvement:
For the last 16 years Monica has been a NACUMS member. After becoming a regional representative in 2014
and being involved with the communications committee, she started working with the organization’s social
media. The NACUMS Notes Editor resigned at the end of 2015 at which time Monica helped with publication
until 2018. The 2017 Conference was held in the MARCUMS region of which Monica was the Conference
chair. In 2018 Monica received the NACUMS Barry Gauthier Volunteer Award recognizing her significant
contributions through time, action, dedication and talents. Monica served as the NACUMS President from
2018-2020 and is currently the interim treasurer.
Monica is originally from Texas and has lived in central Pennsylvania for the last 27 years with her husband of
28 years and 3 children.

