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NACUMS
EDUCATIONAL
CONFERENCE

July 18 – July 22, 2026
Sheraton Oklahoma City Downtown Hotel 

Oklahoma City, Oklahoma

 2026 CONFERENCE 
OKLAHOMA CITY

NACUMS

Dear Colleagues,

We are excited to welcome you to the 2026 NACUMS 
Conference, July 18–22 at the Sheraton Oklahoma City 
Downtown Hotel. This event is created specifically for 
higher‑education professionals in mail, shipping, receiving, 
and print—the essential teams that keep campuses 
moving.

This year’s theme, “Forging New Trails in Mail, Logistics, 
and Print,” reflects our focus on innovation, collaboration, 
and exploring new paths for campus operations. Whether 
you’re looking to sharpen your skills, discover new ideas,  
or connect with peers who understand your challenges,  
this conference is designed for you.

At NACUMS 2026, you can expect:

•	 Networking with colleagues and industry partners from 
across the country

•	 Educational sessions led by experienced professionals

•	 Insights and solutions from business partners

•	 A behind‑the‑scenes tour of the University of 
Oklahoma’s Print & Postal Operations

•	 Certification opportunities to support your  
professional growth

•	 A walkable, vibrant Oklahoma City experience

Visit www.nacums.org for event details and 
early‑registration savings. Not a current member? Check 
out our special welcome offer in the registration section.

You can also learn more about the value of NACUMS by 
joining our FREE live webinar on May 12 —just scan the 
QR code to sign up and chat with current members about 
why they love being part of this community.

We look forward to seeing you in 
Oklahoma City as we forge new trails 
together.

Sincerely,

The NACUMS Conference Committee

Saturday | July 18
Professional Certification Study Group | 11:00 AM - 1:00 PM
Professional Certification Testing | 1:00 PM - 3:00 PM
Registration | 3:00 PM - 6:00 PM 
1st Time Attendee Orientation & Mentor Meet-up   
  3:30 PM – 4:30 PM
Meet & Greet Reception | 4:30 PM - 6:00 PM

Sunday | July 19
Registration Day 1 | 8:00 AM - 2:00 PM
Business Partner User Groups | 8:00 AM - 10:00 AM
Exhibit Hall Day 1 | 11:30 AM - 6:30 PM 
Welcome and Business Partner Introductions   
  10:30 AM - 11:30 AM
Lunch with Business Partners | 11:30 AM - 1:00 PM
Educational Sessions | 1:00 PM - 2:00 PM 
Business Partner Break | 2:00 PM - 2:45 PM 
Educational Sessions | 2:45 PM - 5:00 PM 
Business Partner Reception | 5:00 PM - 6:30 PM

Monday | July 20
Registration Day 2 | 7:30 AM – 2:00 PM
Exhibit Hall Day 2 | 7:30 AM - 3:15 PM
Breakfast with Business Partners | 7:30 AM - 8:30 AM
Educational Sessions | 8:30 AM – 9:45 AM 
Business Partner Break | 9:45 AM - 10:30 AM 
Educational Sessions | 10:30 AM – 11:45 AM 
Awards Lunch | 11:45 AM - 12:45 PM 
Educational Sessions | 1:00 PM - 2:00 PM 
Final Business Partner Break | 2:00 PM – 3:15 PM 
Educational Sessions | 3:15 PM – 5:00 PM

Tuesday | July 21
Breakfast and Round Table Discussions | 7:30 AM - 9:00 AM
Educational Sessions | 9:00 AM – 11:00 AM
Lunch and Site Tour | 11:30 AM – 4:30 PM 

Wednesday | July 22
Breakfast & T-shirt Exchange | 7:30 AM - 8:15 AM
Educational Sessions | 8:30 AM - 12:00 PM
Lunch | 12:00 PM - 1:00 PM  
Closing Remarks| 1:00 PM - 2:00 PM

Tentative Conference Agenda – Subject to Change
 

SCHEDULE 



For the past 30 years, NACUMS has been the premier 
national association supporting higher‑education 
professionals in mail, shipping, logistics, print, and campus 
support services. What truly makes NACUMS special is 
its culture. Our community is collaborative, welcoming, 
and relationship‑driven. Attendees value opportunities to 
learn from one another, share best practices, and build 
lasting professional connections that extend far beyond the 
conference.

WHY JOIN?
Discover the benefits of joining NACUMS and attending 
our conference by registering for a FREE live webinar 
on May 12 at 2:00 p.m. Eastern! Simply scan the QR 
code on the previous page to sign up. You’ll have the 
opportunity to chat with current members and learn why 
they love being part of NACUMS. Bring your questions and 
concerns—we’re here to help!

WHO ATTENDS?
The NACUMS conference brings together leaders from 
colleges and universities across the country who oversee 
essential postal and print operations on their campuses. 

In addition to campus professionals, NACUMS features 
industry experts, speakers, and exhibitors who bring 
a wealth of knowledge, insight, and forward‑thinking 
strategies. These partners share best practices, emerging 
trends, and innovative tools that help attendees strengthen 
their operations and elevate service on their campuses.

But perhaps the most defining feature of NACUMS is the 
community itself. You may arrive as a stranger—but you’ll 
leave feeling like family. The connections formed here 
are genuine, supportive, and long‑lasting, extending well 
beyond the conference week.

WHY ATTEND? 
NACUMS is known for its warm, collaborative environment, 
and the conference is intentionally designed to foster 
genuine connection and professional growth. Attendees 
enjoy:

•	 Connecting with colleagues and partners from across 
the country

•	 Educational sessions led by industry experts
•	 Insights from business partners showcasing innovations 

and solutions
•	 A behind‑the‑scenes tour of Print & Postal Operations 

at the University of Oklahoma
•	 Certification opportunities for professional growth
•	 Exploring Oklahoma City, a walkable, culturally rich 

destination

NACUMS brings together the people, knowledge, and 
resources you need to enhance your operation and 
strengthen your campus community.

REGISTRATION
Register by June 12 to receive the Early Bird rate.  
Please visit www.nacums.org to register today!

NACUMS Members:  
$750 Early Bird - $825 Regular Rate 
$700 Early Bird - $775 Regular Rate for each additional 
attendee (from the same institution)

Non-Member First-Time Attendee:  
$825 Early Bird - $900 Regular Rate 
$775 Early Bird - $850 Regular Rate for each additional 
attendee from the same institution

As a special welcome offer, the registration fee for a 
first-time non-member attendee includes NACUMS 
individual membership through June 30, 2027 – over 
$100 in savings!  Rate and membership are subject 
to membership eligibility. Full conference registration 
includes educational  sessions, two-day exhibit hall, three 
breakfasts, four lunches, receptions and breaks.

GUEST REGISTRATION
Personal Guests are spouses, partners or friends you wish 
to attend meals with you. Personal guests may purchase 
select meals or full meal registration. 

CONFERENCE VENUE & LODGING 
Sheraton Oklahoma City Downtown
1 North Broadway Ave  |  Oklahoma City, OK 73102 
(405) 235-2780
Make the most of your NACUMS experience by staying 
right at the conference venue. Staying on‑site at the Sheraton 
keeps you close to all conference events and gives you 
countless opportunities to connect with fellow attendees 
beyond the scheduled sessions.The Sheraton is also within 
walking distance of great local attractions, making it easy to 
continue building relationships after a full day of learning. 

NACUMS discounted rate is $166 per night single for 
rooms booked by the reservation deadline. Reservation 
Deadline June 25, 2026.

Visit the lodging page on the NACUMS website,  
www.nacums.org, for information on booking your room 
online or by phone.  

CERTIFICATION OPPORTUNITIES
Enhance your skills and add a valuable credential to your 
resume at this year’s conference! A group study session 
and open book exam for both certifications will be held on 
Saturday, July 18th.Visit the NACUMS website for details.

Mailpiece Design Consultant (MDC)
Boost your expertise in mailpiece design and USPS 
standards with the MDC Certification from MSMA.

Office Service Professionals Certification (OSPC)
The OSPC strengthens core skills in professionalism, 
customer service, ethics, networking, and office service 
operations.

INDUSTRY AND PEER LEADERS ON  
THE FOLLOWING TOPICS  
Sessions Subject to Change

•	 Two-day Exhibition Hall 
•	 Business Partner User Groups 
•	 Case Study: Freshman Move-In at Berry College   
•	 Export Compliance 
•	 The Power of Networking
•	 Job Security in Uncertain Times
•	 The Last Untracked Mile: What Letter Mail is Really 

Costing Your University
•	 Power of Positive Thinking
•	 Future-Proofing: Beyond KPIs into Predictive  

Analytics and AI-Driven Logistics 
•	 How to Manage Your Mailroom Efficiently in the  

AI World 
•	 From Waste to Flow: A Lean Introduction
•	 Informed Delivery: Expansion to Colleges and 

Universities 
•	 Tracking Data 
•	 USPS Technology Changes   
•	 University of Oklahoma Mail & Print Operations Live 

Learning Experience 
•	 Scorecard 101
•	 NACUMS Talks: Auburn University 

Check the website as additional topics are added.

SPONSORS &  
EXHIBITORS
PLATINUM PARTNER  
EXHIBITORS

GOLD PARTNER EXHIBITORS

SUPPORTING PARTNER EXHIBITORS

LEO RAYMOND
Owner, Managing 
Director of Mailers 
Hub LLC

MARK FALLON
President & CEO 
of The Berkshire 
Company

FLOYD CREECY 
MSMA Executive 
Director

JOYCE HINTON  
University of  
Oklahoma Lean  
Institute (OULI),  
Senior Instructor

WHO IS NACUMS? CONFERENCE DETAILS FEATURED SPEAKERS

Dale Chihuly glass 
sculpture at the 

Okahoma City  
Museum of Art.


