
 

 

 

 

2022 NACUMS Conference Educational Sessions 
Join us at the 2022 NACUMS Conference for these educational sessions and more!  
 

• Keynote Session:  Why Normal Isn’t Healthy, Bowen White, M.D. 

 

• A New View on Recognition 

• Active Listening - Setting the Stage for Successful Communication  

• As The Postal Service Turns 

• Building Your Professional Resilience  

• Bulk Mail 101 

• Business Partner User Groups 

• Essential Rules for Great Customer Service 

• Focus on Well-being 

• Full Service Seamless Acceptance 

• Get Your Word Across Campus  

• It's More Than a Job - Student Success in the Workplace 

• Mailpiece Design 

• Managing The Move-In Mayhem 

• Moving Forward with Emotional Agility  

• Protecting Your Operation from Outsourcing 

• Revenue Building 

• Running a Successful Passport Program 

• The Art of Producing a Successful RFP and DQ 

• The World of Barcodes  

• Team Culture  

• USPS Direct Effect Program 

• USPS Retail and CPU Updates 
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